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Update on Daniels-Feingold vs. MBTA Settlement Agreement: Public Meeting 


June 8, 2022, 1:00 PM 
Agenda 


Welcome & Noteworthy Updates 
e Steve Poftak, MBTA General Manager 


Welcome & Status of Settlement Agreement 
e Hon. Patrick King, Independent Monitor 


Overview of Accessibility Initiatives 
e Laura Brelsford, AGM, System-Wide Accessibility 


Bus Network Redesign Overview 
e Caroline Vanasse, Manager of Transit Planning, MassDOT 


Real-time Customer Information Displays 
e Karti Subramanian, Director of Digital Ride, Customer Technology 


Developing a Urine Detection Sensor for Elevators 
e Meghan Collins, Accessible Technology Project Manager, Customer 
Technology 


Hands-Free Fare Gate Technology 
e Sara Walsh Mulligan, Director of System Implementation, Fare 
Transformation AFC 


Statement from Plaintiffs 
e Joanne Daniels-Finegold, Lead Named Plaintiff 


Statement from Riders’ Transportation Access Group 
e Elizabeth Foster, Co-Chair, R-TAG 


Feedback and Q&A 


Massachusetts Bay Transportation Authority 
Ten Park Plaza, Boston, MA 02116 


www.mbta.com 


